A. Cash (register)
[image: http://blog.silive.com/latest_news/2008/12/large_12-5-CASHIER.jpg]
Customer service is not a department, it’s an attitude

[image: http://www.eagleonline.com/wp-content/uploads/about_your_attitude.jpg]

1. [image: ]Watch the  film 
Cashier training
Answer next questions.(Dutch)
1. The instructor says: ”You do not get a second chance for 
a first impression.” What does she mean with that?
2. What is a ‘smile’ according to her?
3. Why is having fun so important?
4. [image: ]Greeting must be individual, how do you do that?
5. What means: ‘provide correct change’?
6. What can you do with a frequency card?
7. How long may a complete transaction last?
8. What is the food triangle?
9. When does the customer get a sandwich for free?
10. What must you do with the bill you receive from a customer?

2. Instructions: How to Tie a Wreath Bow

3. Cash register information

[image: ]


[image: ]
Answer the next questions.(Dutch)
1.	There are two different keys, which ones, and why?
2.	At what position you can produce reports?
3.	When do you get the erro message E01?
4.	How can you clear the totals of the day?
5.	In what position must be the key to replace the paper roll?
6.	Is it a two or one reel system?
7.	How long must be the leading end of the paper?
8.	The default settings are for printing journal not receipts; what does that mean?
9.	What is the FEED key for?
10	What is meant by: ‘tear off any excess paper’
[image: File:New British Coinage 2008.jpg]3. The pound sterling (GBP)
All frequently used coins except the £2 coin (coins shown are those after the extensive 2008 redesign).
[image: Het valutateken van de Pond sterling]
Penny – pence
Pound - pounds

1 EUR = 0.8 GBP



Coin – coins

	Pence (p)
	Pounds (£)

	1p
	£ 1

	2p
	£ 2

	10 p
	

	20p
	

	50p
	



Banknotes
	[image: 100 Pounds]
	[image: http://wwwdelivery.superstock.com/WI/223/1436/PreviewComp/SuperStock_1436R-308173.jpg]
	[image: http://concierge.typepad.com/photos/uncategorized/2008/04/26/20pounds.jpg]
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	[image: http://3.bp.blogspot.com/_RdLAd89tRNA/TJIOBNKS0zI/AAAAAAAABvM/Bra9eOREfN8/s1600/british+banknote+5+pounds+sterling+obverse.jpg]
	




Fill out next form/table.
	Return and change

	Cost - price
	Payd with
	Change 
	±Value in euro’s

	£ 3.75
	£ 5
	£ 1 + 20p+2p+2p+1p
	€ 4,31

	£ 88
	£ 50+£ 50
	
	

	£ 34
	£ 20+£ 20
	
	

	£ 26.50
	£ 20+£ 10
	
	

	£ 1.95
	£ 2
	
	

	£ 0.65
	£ 1
	
	

	£ 55
	£ 50+£ 20
	
	

	£ 73.40
	£ 50+£ 50
	
	

	£ 0.25
	50p
	
	

	£ 6.85
	£ 10
	
	




4. Make a presentation
Prepare a presentation for next class. You can use whatever media you want. For example you might use PowerPoint for a slide show and give your comment. The subject must be something of your education.
Please pay attention to next issues:
Target group (who is your audience?) Objectives (what do you want to achieve?) Subject (What is it all about?).  Brood over the beginning and the ending of your presentation. 

[bookmark: _GoBack][image: http://afbeeldingen.apriana.nl/Situs/Redenaar4.gif] [image: http://afbeeldingen.apriana.nl/Situs/Schrijver.gif] [image: http://afbeeldingen.apriana.nl/Situs/Socrates.gif] 
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Getting to know your cash register

Mode Switch

?7

OPkey PGM key

The positon of the Mode Switch controls the fype of operations you
‘can perform on the cash register. The PROGRAM key (marked PGM)
‘can b select any Mode Swich seting, while OPERATOR key (marked
OP) can be used o select OFF; REG or CAL oly.

PGM RF OFF REG CAL X Z

oFF
n this position, the power of the cash register is ot

REG (Register)

“This i the position used for registration of normal transactions.

R (Refund)

“This is the postion used for registration o refunds.

CAL (Calculator)

“This s the postion used for calculator mode.

PGM (Programming)

This is the posiion used to program the cash regster 1o suit the
neads of your store.

X (Read)

“This s the position used to produce reporls of daily sales totals with-
ot clearing th totals.

2 (Reset)

“This is the position used o produce reports of daily sales totals. This
sating clears the foials.
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2. Loading Paper Roll And Replacing The Printer’s Ink Roll

~ Mode Switch
REG!

@ Put a roll of journal paper
into the holder.

@ Cut the leading end of the
ol paper with scissors and
insert the paper info the inlt.

@ Press the fug key until 20 or
30 cm of paper is fed from
the printer

® Roll the paper onto the take-

up reel 3 fow turns.
ﬁ
)

Set the let plate of the take-
up reel and place the reel
into the register.

@ Press the S key 1o take up
any siack in the paper.

® Replac the printer cover by %
placing the cover' front tab v
Into the register’s groove.

® Load new paper following the
instructions above, and re-
place the printer cover

Setaut printer sstting 1 for
JoumalTo print recepts, pieaso
To remove journal paper roter 1o 1-7-5 on pags 22 10
© Remo the prinir cove ok Swich he prnor o Raceipt or
ouing e inircions above, Journal.
@ Pross the fas Koy unil ap-
Srodmalaly Z0cm of e pa- 1 To load receiptpaper
per s fd flom i priner. 5 To use the priner to prnt 1o+
Gt of the rll paper. copts, Tllow seps 1 rough
5 1o oad ourna paper”
2 Pass the eading end 1
receipt paper hrough the
prinier covers paper oullet
S ropiace the printer cover:
o Toar oy oxcees paper

®Remove the take-up re
from the printer and take.
the left piate of the eel.

® Remove the journal paper

.

® Cut off the paper left in the
printer and press the s key
unl the remaining paper is
fod out from the printer.
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OOGNIK, I'D LIKE TO TALK TO
YOuU ABOUT YOUR ATTITUDE....
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